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(       )
New Mobility Services

Public Transit

Microtransit

Ride Hailing, Ride-Share,
Transportation Network Company (TNC)

Car-Share

Bike-Share

E-Scooters (Steps)



New Mobility Services (US)

SCOOTERS
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Rise of E-Commerce



APRIL, 2019

Rise of E-Commerce



16 Billion E-Commerce Packages Delivered in the US in 2018
118 Packages/Household…  One every three days…
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Increase in Congestion / VMT



Role of
Transit

























• 1 in 4 Americans have a chronic 
disease, which costs us $3.5 trillion 
in annual health care (CDC).

• 4.1 million people in Washington 
have at least one chronic disease

• Washingtonians will spend 
approximately $915 billion to treat 
chronic diseases between 2016-
2030.









Mode Shift

Of TNC Trips Would Have 
Been Taking By Transit, 
Walking, or Biking

(Schaller, 2018)

60%



Mode Shift

Each Year 
After TNCs 
Enter Market

(Graehler, Mucci and Erhardt, 2018)

1.3%
Heavy Rail Ridership

1.7%
Bus Ridership

=



Implications for equity

• Is it available where I am and 
where I want to go?

• User-related issues
o Access to technology
o unbanked 
o Can I afford it?
o Data requirements
o Drivers license requirements

• AV cameras poor at recognizing 
people of color, short, women, 
etc (bias in AI)

• Cannibalization of transit

Source: Freepik











Greenlining Institute –
New Mobility Equity Framework



• Compact Development

• Urban Growth Areas / Greenbelts

• Transit Oriented Development

• Promote Mixed Use Zoning

• Promote Dense Development

• Create walkable places

• Preserve open space and farmland 

Photo via MNCPPC

Old Rules are Still the New Rules…



Pedestrians

Bike/Transit

Freight/Service

Private Vehicle

Prioritizing Users in 
Street Design (NACTO)

Set Priorities



Pedestrians

Bike/Transit / Micro /
Shared AV

Freight/Service / Delivery

Private Vehicle / AV

Zero Occupancy AV (?)

Set Priorities



Don’t forget about the data

• The transportation system is 
changing. Fast. We need 
information now to understand that 
change.

• Vehicles aren’t sticking to 
highways, so we need better 
information.

• Data is necessary to understand 
equity and health outcomes





E-Commerce is not
A Retail Issue



urbanismnext.com
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